
 

Ultraflux After-sales service 

sav@ultraflux.fr 

+33 1 30 27 29 30 

m.orlandini@ultraflux.fr 

+33 1 30 27 27 41 

+33 6 77 02 65 55 

mo.dubois@ultraflux.fr 

+33 1 30 27 27 49 

+33 6 77 02 65 54 
 

Datasheet for after-sales service material return  
PLEASE NOTICE THAT YOU MUST ABSOLUTELY CONTACT VIRGINIE COLLET (v.collet@ultraflux.fr) BEFORE 

RETURNING YOUR MATERIAL.  

Customer contact details  Date of the sending: 

Company Name: 
Street & complement: 
Zip code & Town: Country: 
Person First name / surname:                                     / 
Telephone: Email: 
Mobile phone: Fax: 
 

Material concern with the return Equipment under guarantee?     □ Yes     □ No 

Converter (s) Quantity: Date of purchase: 

Model(s): Software version: 

Serial number(s): 

Probe(s)  Quantity: Date of purchase: 

Model(s):  

Serial number(s): 

Accessories (cables, data logger…)  Date of purchase: 

Precise type and quantity: 
 

Nature of the problem 

Conditions of use of the material (type of installation, of fluid …)  

Please describe:  

 

 

In case of localisation in an ATEX area, please indicate the zone classification:  

Type of difficulties or damages (screen problem, broken probe…)  

Please describe: 

 

 
 

After-sales service ONLY 
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